How to

facilitate
meaningful
connections at
in-person events?
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Session outline

Introduction to Fireside Sessions on Creating Meaningful
Connections

Defining Meaningful Connections

Exploring Meaningful Connections at In-Person Events
Importance of Communication and Building Relationships
Challenges in Consolidating Knowledge and Connections
Strategies for Follow-up and Appreciation

Being Natural and Authentic in Building Relationships
Methods for Initiating Conversations and Communication
Adapting to Different Show Experiences and Platforms
Overcoming Initial Overwhelm and Pressure

Leveraging Technology to Enhance Connections
Summarizing Insights and Follow-up Opportunities
People-First Approach and Empathy in Conversations

Encouraging Conversational Challenges and Growth




General Summary

The session discusses the importance of meaningful connections
and relationship-building at trade shows. The participants
mentioned the need for intentionality in communication, making
personal connections, and avoiding generic or formulaic
approaches.

They also discuss strategies for following up with contacts after
the show, such as sending personalized emails or messages
through event apps. Some participants express mixed opinions
about the effectiveness of using event apps for communication.

The conversation highlights the value of genuine conversations
and connections that go beyond sales pitches. Overall, they
emphasize the importance of building relationships rather than
solely focusing on generating leads.

The speaker discusses the importance of creating meaningful
connections and empathy in professional events. They mention
the need for better facilitation and community building at shows,
as well as the use of technology like QR codes for networking.

The speaker emphasizes the value of considering others'
experiences and offering support, particularly for first-time
attendees. They also highlight the significance of starting
conversations and being open to potential failures.
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Session notes

e Business cards, badges, and phones are used to exchange contact
information at these events.

e It can be difficult to remember all the people you meet at these shows.

e They discussed different methods for keeping track of contacts, such
as using spreadsheets.

 They mentioned sending a general letter to thank attendees.

e They acknowledged that a template approach in emails may not be
effective.

o They talked about the importance of finding commonalities and
personalizing communication.

 They mentioned using apps for initial conversations and expanding
from there.

e The focus is on having meaningful conversations and helping each
other.

e They emphasized the importance of taking away information and
having "AHA" moments.

o They mentioned scanning badges to follow up with insights from the
sessions.

e They discussed the people-first approach and being empathetic in
conversations.

e They encouraged attendees to start conversations even if they may be
awkward.




